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DID YOU KNOW? 

Opportunity for disabled entrepreneurs:  The Shangri-La Community Development 
Project was approached to facilitate opportunities for persons with disabilities 
functioning and operating as business owners in the construction industry.  If you know 
of persons who may be interested please encourage them to contact Amor Malan 
(Project Manager) at Shangri@netactive.co.za or amormalan@bamboorocksa.co.za. 

New SIYB trainers:  We extend a warm welcome to the new SIYB trainers who 
participated in an SIYB TOT seminar held in Johannesburg from 8 to 20 November 
2009: 

 

�

Front row (left to right):  John Dikgale, Bharti Patel, Sonia Monganye, Ivy Masilela, 
Ouma Shikwambane, Zanemvula Dayimane 

Back row (left to right):  Solly Mokgata (CEO, SA Federation for Mental Health), James 
Mkalipi, Goitsemang Mmusi, Ronald Shaw, Abram Sewape, Selby Mkhize, Alpheus 

Mlombo, Marina Clarke (SIYB Master Trainer) 
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A true social enterprise:  Congratulations must go to the Western Cape Branch of 
Epilepsy South Africa for winning a social enterprise business plan competition.  The 
competition was launched to identify people with interesting and workable ideas to 
address social problems in their communities while ensuring business sustainability at 
the same time.  It was open to existing and potential social businesses operating on the 
Cape Flats and as such the Branch opted to enter Care Craft Mitchells Plain Enterprise. 

Care Craft Mitchells Plain is a social enterprise programme (protective workshop) of 
Epilepsy South Africa, Western Cape. The aim of the enterprise is to provide 
employment opportunities for people with epilepsy and other disabilities who cannot be 
accommodated in the open labour market by virtue of their low level of cognitive 
functioning.  Currently 10 people are employed. 

Care Craft Mitchells Plain was established in 1996 as community based income 
generation project.  It has transformed into a social enterprise and during 2006 the 
Community Chest recognised its achievements and value and as such awarded a 
monthly grant for its sustainability.  During 2008, the Department of Social Development 
further recognised the value of the enterprise and awarded the enterprise with a monthly 
subsidy.  The purpose of the funding is to enable the enterprise to expand its capacity to 
employ additional workers. 

Their core business is packaging and recycling.  The key business partners are Environ 
Skin Care and Queenspark Clothing.  The enterprise is managed by a skilled senior 
supervisor (a person with epilepsy) and is supported by Epilepsy South Africa in terms 
of strategic management, skills training, marketing, transport, finance management and 
other operational activities. 

Audio version of the SIYB Programme:  The SA National Council for the Blind 
(SANCB) has identified a need for the development of an audio version of the SIYB 
Programme to serve their target community.  Discussions with Chris Budeli of the 
SANCB (himself and SIYB Trainer) led to a request being made to the ILO Head Office 
in Geneva for permission for this adaptation.  The procedure requires the organisation 
to apply to the ILO Publications Department to ensure that the adaptation meets the set 
requirements. 
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Developments in the Gauteng Branch of Epilepsy SA:  The Branch employs three 
SIYB Trainers.  Selina Radebe is active in Thokoza/Phola Park (where people are being 
identified through TNA for participation in the SIYB Programme), Katlehong (where 
negotiations are underway with the Community Health Centre and municipal officials to 
secure a training venue) and the Natalspruit Hospital (where projects are being 
identified to match the skills levels of members of the support group).  Hans Tjege works 
with the Kopano Disabled Movement in Kwa Thema (where group members are being 
encouraged to participate in the SIYB Programme and a training venue is being sourced 
through local government) and the Okwethu Disability Project (where five project 
members are currently attending an AgriSETA learnership in agriculture and 
hydroponics).  A support group was also established at Mkhatini Clinic with a view to 
establish a small business.  A skills audit is underway and four of the group members 
have attended the Nedbank Small Business Seminar.  Kandas Kandawire works closely 
with the Chiawelo Clinic project in Soweto where two project members are currently 
engaged in small business activities/home industries (such as baking and Early 
Childhood Development).  Four project members also attended the Nedbank Small 
Business Seminar held at the Pimville Community Centre. 

A new CEO for the National Youth Development Agency (NYDA):  Steven Ngubeni 
(32) has taken over from Malose Kekana as the new CEO at the NYDA.  He was 
previously employed as municipal manager in the Victor Khanye Municipality in 
Mpumalanga.  According to NYDA Chairman Andile Lungisa the new CEO will oversee 
the major activities (including the new agency’s operations and planning for the 
integration of the Provincial Youth Commissions).  The NYDA is responsible to create 
and promote coordination in youth development issues, as well as to facilitate the roll-
out of youth economic participation.  It is also tasked with formulating policy, research 
and development, providing youth advisory and information services and access to 
funding.  The NYDA has outlined its key performance areas as unemployment, skills 
shortage, crime and HIV/AIDS as challenges face by South African youth.  The new 
CEO promised a NYDA office in every municipality within the next three years.  Mr 
Ngubeni holds a Bachelor of Technology degree from the University of Johannesburg, 
as well as an MA in Development Studies and an MSc degree in Property Economics 
and Valuation from the Nelson Mandela University in Port Elizabeth.  He is currently 
completing his Master of Public Administration degree with the University of 
Stellenbosch. 
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KEY TO EVENTS 
Events in Johannesburg Events in Cape Town Events in KZN 

Events in the Eastern Cape  Events in the Free State 
Events in Mpumalanga and Limpopo Events in Pretoria 

 
DECEMBER 2009 – WEEK 1 

 
Monday (30/11) Tuesday (01/12) Wednesday (02/12) Thursday (03/12) Friday (04/12) 

English Communication Skills, Johannesburg, (011) 431-1533 Managing Time for Results, 
Pretoria, (011) 704-0720/4 Professional Report Writing Skills, Pretoria, (011) 704-0720/4 

Team Building, Johannesburg, 
(011) 678-2443 

The National Credit Act, 
Johannesburg, (011) 454-5505 

English Communication Skills, Johannesburg, (011) 431-1533 Diversity Management Durban, (011) 678-2443 Writing Effective Reports, 
Johannesburg, (011) 431-1533 Supervisory Skills, Pretoria, (011) 704-0720/4 

Effective Business Writing Skills, Cape Town, (011) 678-2443 
Succeeding as a first time 

Supervisor, Durban, (011) 485-
2150 

Succeeding as a First Time 
Supervisor, Johannesburg, (011) 

485-2150 Selling Smarter, Pretoria, (012) 
343-0771 

 Diversity Management, Johannesburg, (011) 678-2443 

Professional Minute Writing, 
Johannesburg, (016) 987-3031 

Time Management for Office 
Professionals, Johannesburg, 

(011) 431-1533 
 Business Writing:  The Unwritten Rules, Johannesburg, 0861 

BIZTECH 
Customer Service, Durban, 

(011) 678-2443 The Secret to Success, Johannesburg, (011) 704-0720/4 
The Complete PA:  Step Up and Stand Out, Johannesburg, 0861 

BIZTECH 
The Total Team Leader, Johannesburg, 0861 BIZTECH 

Business Image & Corporate 
Etiquette, Johannesburg, (011) 

704-0720/4 

Key Skills for Effective 
Managers, Cape Town, (011) 

454-5505 

Powerful Conversations for New 
Leaders, Johannesburg, 082 923 

0774 
New Managers’ Programme, Cape Town, (011) 865-0523 Telephone Etiquette, Cape 

Town, (011) 678-2443 
Positive Selling, Cape Town, 

086 111 VETTA (83882) 
Business Professionalism and 
Competency, Johannesburg, 

(011) 485-2150 
Company Tax for Small to Medium Size Businesses, Johannesburg, 

(016) 987-3031 Assertiveness Skills, Durban, 
(011) 678-2443 

Positive Selling, Johannesburg, 
086 111 VETTA (83882) Assessor Training, Cape Town, (021) 957-6823 

 The High Performance PA or Administrator:  Essential Skills, Johannesburg, 0861 ASTROT (278 768) 
 

Positive Selling, Durban, 086 
111 VETTA (83882) Project Management, Cape Town, (011) 678-2443 

 Supervisory Management, Johannesburg, (011) 678-2443 
 Project Management, Johannesburg, (011) 678-2443 
 

Building Relationships for 
Success in Sales, Pretoria, (012) 

343-0771 Project Management for Non-Project Managers, Johannesburg, 0861 ASTROT (278 768) 
  The 3-day MBA, Johannesburg, 0861 ASTROT (278 768) 

Afrinead Symposium 2009, Cape Town, (028) 316-2525 
  Effective Speaking & Presentation Skills, Cape Town, (011) 796-0505 
 Key Elements of Risk Management, Johannesburg, (011) 865-0523 Finance for Non-Financial Managers, Johannesburg, (016) 987-3031 
  
 

Remuneration Strategy and Salary Structuring, Johannesburg, (011) 
726-3040  

Prospecting and Cold Calling, 
Bloemfontein, (011) 461-6453 

 Project Management – Preparation for Success, Johannesburg, (016) 987-3031  
  
  

Prospecting and Cold Calling, 
Port Elizabeth, (011) 461-6453 

Work/Life Balance Programme for Managers, Johannesburg, (021) 
979-5172 

  From Effective Management to Leadership, Johannesburg, (011) 678-2443 
  Finance for Non-Financial Managers, Johannesburg, (011) 678-2443 
  Supervisory Management, Durban, (011) 678-2443 
 Women in Management, Johannesburg, (011) 678-2443  
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DECEMBER 2009 – WEEK 1 (continued) 
 

Monday (30/11) Tuesday (01/12) Wednesday (02/12) Thursday (03/12) Friday (04/12) 
  The Manager, Cape Town, 086 111 VETTA (83882) 
  The Manager, Johannesburg, 086 111 VETTA (83882) 
  

Motivating Employees Made 
Easy, Johannesburg, (011) 485-

2150 The Supervisor, Durban, 086 111 VETTA (83882) 
   
 

Advanced Facilitation and Training Techniques, Johannesburg, 
(021) 979-5172   

    
  

Project Management, Cape 
Town, 086 111 VETTA (83882)   

    
    
  

Project Management, 
Johannesburg, 086 111 VETTA 

(83882)   
    
  

Customer Service, Durban, 086 
111 VETTA (83882)   

    
    
  

Time Management for Office 
Professionals, Johannesburg, 

(011) 431-11533   
    
    
    
  

Stimulate Economic Recovery 
with Technology-based 
Innovation, Cape Town, 
LeadersAngle@usb.ac.za   

 
DECEMBER 2009 – WEEK 2 

 
Monday (07/12) Tuesday (08/12) Wednesday (09/12) Thursday (10/12) Friday (11/12) 

Professional Development for Secretaries and PA’s, Johannesburg, 
(011) 431-1533 

The Professional Receptionist, 
Johannesburg, (011) 431-1533 

Stress Management, 
Johannesburg, (011) 678-2443 

Diversity Management, Cape Town, (011) 678-2443 New Managers’ Programme, Johannesburg, (011) 865-0523 

Implementing the Law of 
Attraction, Johannesburg, (011) 

678-2443 
Conflict Management & Negotiation Skills, Cape Town, (011) 678-2443 A Practical Introduction to Project Management, Johannesburg, 

(011) 431-1533 Effective Business Writing Skills, Johannesburg, (011) 678-2443 
Strategic Planning & Change Management, Johannesburg, (011) 678-2443 

People Management & Leadership, Cape Town, (011) 704-0720/4 
Managing Time for Results, 

Cape Town, (011) 704-0720/4 
Supervisory Management, Durban, (011) 678-2443 

Key Administrative & Business 
Skills for Secretaries and PA’s, 

Cape Town, (011) 454-5505 
Conflict Management & Negotiation Skills, Johannesburg, (011) 678-2443 

Stress Management, Durban, 
(011) 678-2443  

 Negotiating for Result, Johannesburg, (011) 704-0720/4 Mastering Confidence, Influence and Assertiveness, Johannesburg, 
0861 BIZTECH Project Management, Midrand, (011) 468-1320 

Bridging the Gape:  From Technical Person to Manager, Johannesburg, 0861 ASTROT (278 768) Graphs, Statistics and Numerical Reporting, Johannesburg, 0861 
BIZTECH Business Contracts & SLAs, Johannesburg, 0861 ASTROT (278 768) 

Practical Project Management for PA’s and Administrators, 
Johannesburg, 0861 BIZTECH 

Change Management, Bellville, 
(021) 957-6823 

Dealing with Difficult People, 
Johannesburg, (011) 454-5505 

Messengers, Cape Town, 086 
111 VETTA (83882) 

King III, Cape Town, (011) 771-
7000 

Professional Office Management for the forward thinking Secretary, 
PA or Administrative Professional, Cape Town, (011) 454-5505 

BEE for HR Professionals, 
Johannesburg, (011) 442-2433 

Messengers, Johannesburg, 086 
111 VETTA (83882) 
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DECEMBER 2009 – WEEK 2 (continued) 
 

Monday (07/12) Tuesday (08/12) Wednesday (09/12) Thursday (10/12) Friday (11/12) 
Recruitment Interviewing Skills, Cape Town, (011) 865-0523 Mastering Excel for the Office Professional, Pretoria, (011) 454-

5505 
Messengers, Durban, 086 111 

VETTA (83882) Fundraising, Sponsorship and Resource Mobilisation Programme, 
Johannesburg, (011) 326-3419  Preferential Procurement, 

Johannesburg, (011) 442-2433  Professional Minute Writing, 
Cape Town, (016) 987-3031  

Telephone Etiquette and 
Frontline Reception Skills, 

Johannesburg, (011) 454-5505  
Professional Frontline and 
Receptionist Certificate, 

Johannesburg, 0861 123 779 BEE Champions, Johannesburg, (011) 442-2433  
Finance for Non-Financial Managers, Cape Town, (016) 987-3031 Benchmarking, Durban, 086 111 

VETTA (83882) 
Company Tax for Small to Medium Size Businesses, Cape Town, 

(016) 987-3031   
Human Resources Management Course, Johannesburg, (011) 678-2443 

Labour Relations and Effective Discipline, Johannesburg, (011) 678-2443  
 

Tea Lady, Cape Town, 086 111 
VETTA (83882)  

 
Junior Office Support, Cape 

Town, 086 111 VETTA (83882)  
 

Pro-Activeness and Time 
Management, Cape Town, 086 

111 VETTA (83882) 
Tea Lady, Johannesburg, 086 

111 VETTA (83882)  
  
 

Junior Office Support, 
Johannesburg, 086 111 VETTA 

(83882) 
Tea Lady, Durban, 086 111 

VETTA (83882)  
 

Pro-Activeness and Time 
Management, Johannesburg, 086 

111 VETTA (83882)  
 

Selling Skills, Johannesburg, 
(011) 787-6781  

 

Pro-Activeness and Time 
Management, Durban, 086 111 

VETTA (83882)  
  

Time Management and Effective 
Meetings, Durban, 086 111 

VETTA (83882)  
  

Certificate Course in Office 
Management, Pretoria, 0861 123 

779  
    
  

How to Maximise Team 
Performances, Pretoria, (012) 

343-0771   
   
  

Graphs, Statistics and Numerical Reporting, Johannesburg, 0861 
BIZTECH  

    
  

Selling Skills, Durban, (011) 
787-6781   

 Strategic Management NQF5, Durban, 074 442 9948  
    
  

Dynamite Sales Presentations, 
Pretoria, (012) 343-0771   

 
DECEMBER 2009 – WEEK 3 

 
Monday (14/12) Tuesday (15/12) Wednesday (16/12) Thursday (17/12) Friday (18/12) 

    
    
   

Telephone Etiquette and 
Frontline Reception Skills, 
Durban, (011) 454-5505  
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JANUARY 2010 – WEEK 2 
 

Monday (04/01) Tuesday (05/01) Wednesday (06/01) Thursday (07/01) Friday (08/01) 
   
  

Team Building, Cape Town, 
(011) 678-2443  

Team Building, Johannesburg, 
(011) 678-2443 

  Women in Management, Durban, (011) 678-2443 
 

JANUARY 2010 – WEEK 3 
 

Monday (11/01) Tuesday (12/01) Wednesday (13/01) Thursday (14/01) Friday (15/01) 
Customer Service, Cape Town, (011) 678-2443 

Performance Management, Johannesburg, (011) 678-2443 
Meeting Management, 

Johannesburg, (011) 678-2443 
Communication & Presentation Skills, Johannesburg, (011) 678-

2443 
Strategic Planning & Change Management, Cape Town, (011) 678-2443 Customer Service, Johannesburg, (011) 678-2443 

  Time Management, Durban, 
(011) 678-2443   

Performance Management, 
Johannesburg, (011) 485-2150 

Meeting Management, Cape 
Town, (011) 678-2443 

   Performance Management, Cape Town, (011) 678-2443 
   Recruitment & Selection, Durban, (011) 678-2443 
  Supervisory Management, Durban, (011) 678-2443 
  Women in Management, Cape Town, (011) 678-2443 
    
    
    

Succeeding as a First-time 
Supervisor,  Johannesburg, (011) 

485-2150 
 

JANUARY 2010 – WEEK 4 
 

Monday (18/01) Tuesday (19/01) Wednesday (20/01) Thursday (21/01) Friday (22/01) 
Advanced Leadership and Management Programme, Johannesburg, (011) 865-0523 Emotional Intelligence, Cape Town,  (011) 865-0523 

  
 

Job Profiling and Competency Design, Johannesburg, (021) 979-
5172  

Customer Service, Durban, 
(011) 678-2443 

Communication & Presentation Skills, Cape Town, (011) 678-2443 
Recruitment & Selection, Cape Town, (011) 678-2443 

Assertiveness, Cape Town, 
(011) 678-2443 

Innovative Retention Strategies for Generation X and Y Knowledge 
Workforce, Johannesburg, (021) 979-5172 

   
  

Assertiveness, Durban, (011) 
678-2443  

Assertiveness, Johannesburg, 
(011) 678-2443 

  Effective Business Writing Skills, Cape Town, (011) 678-2443 
Finance for Non-Financial Managers, Durban, (011) 678-2443 Recruitment & Selection, Johannesburg, (011) 678-2443 

  HIV/AIDS Peer Educator, Johannesburg, (011) 678-2443 
  Labour Relations and Effective Discipline, Cape Town, (011) 678-2443 
  Project Management, Durban, (011) 678-2443 

Strategic Planning & Change Management, Johannesburg, (011) 678-2443  
Supervisory Management, Johannesburg, (011) 678-2443  

Time Management, 
Johannesburg, (011) 678-2443 
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JANUARY 2010 – WEEK 4 (continued) 
 

Monday (18/01) Tuesday (19/01) Wednesday (20/01) Thursday (21/01) Friday (22/01) 
  Brilliant Business Writing Skills, Johannesburg, (011) 704-0720/4 
  

Time Management, Cape Town, 
(011) 678-2443  

Women in Management, Johannesburg, (011) 678-2443  
Minute Taking for Meetings, 
Pretoria, (011) 704-0720/4 

People Management & Leadership, Johannesburg, (011) 704-0720/4 Telephone Excellence, Cape Town, (011) 704-0720/4 
    
  

Managing Time for Results, 
Cape Town, (011) 704-0720/4   

  Emotionally Intelligent Leadership, Pretoria, (011) 704-0720/4  
 

JANUARY 2010 – WEEK 5 
 

Monday (25/01) Tuesday (26/01) Wednesday (27/01) Thursday (28/01) Friday (29/01) 
Finance for Non-Financial Managers, Johannesburg, (011) 726-3040 

Communication & Presentation Skills, Durban, (011) 678-2443 
Business-wise Seminar, Cape 

Town, (011) 865-0523 
Minute Taking & Meeting Procedure and Report Writing Skills, 

Cape Town, (011) 865-0523 
Advanced Leadership and Management Programme, Cape Town, (011) 865-0523 EE Transformation Master Class 

Module 4, Johannesburg, (011) 
726-3040 

EE Transformation Master Class 
Module 3, Johannesburg, (011) 

726-3040 
EE Transformation Master Class 
Module 1, Johannesburg, (011) 

726-3040 

EE Transformation Master Class 
Module 2, Johannesburg, (011) 

726-3040 

EE Transformation Master Class 
Module 2, Johannesburg, (011) 

726-3040 
 
 Problem Solving, Cape Town, 

(011) 678-2443 
Innovative On-Boarding (Induction & Orientation) Practices for 

Organisations, Johannesburg, (021) 979-5172  

Getting Things Done with 
Microsoft Outlook and Other 

Productivity Tools, 
Johannesbiurg, (011) 726-3040 

Finance for Non-Financial Managers, Johannesburg, (011) 678-2443 
HIV/AIDS Peer Educator, Cape Town, (011) 678-2443 

Project Management, Cape Town, (011) 678-2443 

Competency-Based Recruitment and Interviewing Skills with new 
module on Employing People with Disabilities, Johannesburg, (021) 

979-5172 
  Chairing Disciplinary Hearings, Johannesburg, (011) 726-3040  
  Effective Business Writing Skills, Johannesburg, (011) 678-2443 
  Finance for Non-Financial Managers, Cape Town, (011) 678-2443 
  Labour Relations and Effective Discipline, Johannesburg, (011) 678-2443 

Supervisory Management, Cape Town, (011) 678-2443  
 Negotiating for Results, Pretoria, (011) 704-0720/4  

Problem Solving, Johannesburg, 
(011) 678-2443 

  Project Management, Johannesburg, (011) 678-2443 
  Labour Relations and Labour Law, Johannesburg, 0861 ASTROT (278 768) 
  
  

Minute Taking for Meetings, 
Cape Town, (011) 704-0720/4 

BEE Seminar:  Development of BEE Strategies, Johannesburg, 
(011) 726-3040 

  Advanced Problem Solving, Johannesburg, 0861 ASTROT (278 768) 
 Telephone Excellence, Johannesburg, (011) 704-0720/4  
    
    
    

Getting things done with 
Microsoft Outlook and other 

Productivity Tools, 
Johannesburg, (011) 726-3040 

   Brilliant Business Writing Skills, Cape Town, (011) 704-0720/4 



 18 

JANUARY 2010 – WEEK 5 
 

Monday (25/01) Tuesday (26/01) Wednesday (27/01) Thursday (28/01) Friday (29/01) 
   Brilliant Business Writing Skills, Durban, (011) 704-0720/4 
   Supervisory Skills, Pretoria, (011) 704-0720/4 
   
   

Competency-based Recruitment and Selection, Johannesburg, (011) 
726-3040 

 
 

FEBRUARY 2010 – WEEK 1 
 

Monday (01/02) Tuesday (02/02) Wednesday (03/02) Thursday (04/02) Friday (05/02) 
  Diversity Management, Johannesburg, (011) 678-2443 
 

Corporate Governance (King 
III), Midrand, (011) 865-0523  Diversity Management, Cape Town, (011) 678-2443 

Monitoring & Evaluation, Johannesburg, (011) 678-2443 Quality Customer Service, Pretoria, (011) 704-0720/4 
Personal Assistant, Johannesburg, (011) 678-2443   

 
FEBRUARY 2010 – WEEK 2 

 
Monday (08/02) Tuesday (09/02) Wednesday (10/02) Thursday (11/02) Friday (12/02) 

  Corporate Governance (King 
III), Cape Town, (011) 865-0523  

Managing Time, Cape Town, 
(021) 685-7726  

Ethics, Cape Town, (011) 678-
2443 

Mentoring & Coaching, Durban, (011) 678-2443 Finance for Non-Financial Managers, Johannesburg, (011) 678-2443 
Labour Relations and Effective Discipline, Durban, (011) 678-2443 Mentoring & Coaching, Johannesburg, (011) 678-2443 

Leadership Development for Women, Johannesburg, (011) 678-2443 Perfect Presentation Skills, Johannesburg, (011) 704-0720/4 
  Management and Leadership Development, Durban, (011) 678-2443 
  
 

Project Management for Non-Project Managers, Pretoria, (011) 704-
0720/4  

Stress Management, 
Johannesburg, (011) 678-2443 

Perfect Presentation Skills, Durban, (011) 704-0720/4 Professional Switchboard, Reception and Frontline Skills, 
Johannesburg, (011) 582-3300 

Minute Taking for Meetings, 
Durban, (011) 704-0720/4   

 
FEBRUARY 2010 – WEEK 3 

 
Monday (15/02) Tuesday (16/02) Wednesday (17/02) Thursday (18/02) Friday (19/02) 

Conflict Management & Negotiation Skills, Cape Town, (011) 678-2443  
Effective Sales, Durban, (011) 678-2443 Meeting & Minute Taking Skills, Cape Town, (021) 685-7726 

Diversity Seminar, 
Johannesburg, (021) 762-5742 

 Meeting Point China, Johannesburg, (011) 771-7000 
Business Contracts & SLAs, Johannesburg, 0861 ASTROT (278 768) Emotional Intelligence & Personal Mastery, Cape Town, (011) 678-

2443  Events Management, Johannesburg, (011) 726-3040 
Negotiating for Results, Cape Town, (011) 704-0720/4 Conflict Management & Negotiation Skills, Durban, (011) 678-2443 

Emotionally Intelligent Leadership, Johannesburg, (011) 704-0720/4 Personal Assistant, Cape Town, (011) 678-2443 
Project Management, Pretoria, (011) 678-2443   
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FEBRUARY 2010 – WEEK 3 (continued) 
 

Monday (15/02) Tuesday (16/02) Wednesday (17/02) Thursday (18/02) Friday (19/02) 
  Project Management, Cape Town, (011) 678-2443 

Supervisory Management, Johannesburg, (011) 678-2443   
   
   

Television and Radio 
Interviewing Skills, 

Johannesburg, (011) 678-2443  

Personal Mastery:  Identifying 
your passion and purpose, 

Johannesburg, (011) 678-2443   
  People Management & Leadership, Cape Town, (011) 704-0720/4 
    
  

Managing Time for Results, 
Pretoria, (011) 704-0720/4   

 
FEBRUARY 2010 – WEEK 4 

 
Monday (22/02) Tuesday (23/02) Wednesday (24/02) Thursday (25/02) Friday (26/02) 

 Enterprise Risk Management Africa 2010, Johannesburg, (011) 476-8264/0 
Conflict Management & Negotiation Skills, Johannesburg, (011) 678-2443 Effective Sales, Johannesburg, (011) 678-2443 

Effective Business Writing Skills, Johannesburg, (011) 678-2443 Effective Sales, Cape Town, (011) 678-2443 
 Effective Business Writing Skills, Cape Town, (011) 678-2443 Frontline Customer Service, 

Cape Town, (011) 678-2443  Effective Business Writing Skills, Durban, (011) 678-2443 
Mentoring & Coaching, Cape Town, (011) 678-2443 

Perfect Presentation Skills, Cape Town, (011) 704-0720/4 
Frontline Customer Service, 

Johannesburg, (011) 678-2443 
Emotional Intelligence & Personal Mastery, Johannesburg, (011) 

678-2443 
Monitoring & Evaluation, Cape Town, (011) 678-2443  

Monitoring & Evaluation, Durban, (011) 678-2443  
Ethics, Johannesburg, (011) 678-

2443 
Office Management, Johannesburg, (011) 678-2443  
Office Management, Cape Town, (011) 678-2443  

Frontline Customer Service, 
Durban, (011) 678-2443 

Brilliant Business Writing Skills, Pretoria, (011) 704-0720/4 Management and Leadership Development, Johannesburg, (011) 678-2443 
 Management and Leadership Development, Cape Town, (011) 678-2443 Performance Management, 

Durban, (011) 485-2150  Project Management, Johannesburg, (011) 678-2443 
  Supervisory Management Skills, Cape Town, (021) 685-7726 
   
   

Emotional Intelligence & 
Personal Mastery, Cape Town, 

(011) 678-2443 
  

Succeeding as a First-time 
Supervisor,  Durban, (011) 485-

2150 Supervisory Skills, Johannesburg, (011) 704-0720/4 
 


